
M. Appeal Item Number Thirteen (13)

Cigna's failure to separate communication regarding two entirely different policies
with differing terms and conditions, different Summary Plan Descriptions, different
requirements regarding exams and different certification processes is contractually
unacceptable and designed to confuse. Mr. XXXX repeatedly requested delineation
of the policies in communication and was rebuffed.

Mr. XXXX first requested that Cigna clarify what policy Cigna was discussing in each
communication on December 16. 2005 in a letter to Barbie Rice:

As you are aware I have two policies with Cigna, a life insurance policy that you
have contacted me via mail and phone numerous times recently and a disability
policy. Both policies originate from my employment with United Technologies.
It is difhcult to ascertain which policy is involved in these communiqu6s whether
from Cigna or HEALTHSOUTH. Since there is different language in each policy
it should be clarified....

I am a policyholder entitled to ask questions. With two policies and multiple
communiquds, appeals, doctor appts, document requests etc this is not easy to
follow especially when recovering from one surgery and anticipating another.
Having third party entities (HEALTHSOUTH) calling my home without pre-

notification from Cigna and unable to answer basic questions serves only to
further confuse issues. If everything is in writing with the policies clearly
identified the problem will cease.

On January 9,2006, Ms. Brenda Waren disregarded Mr. XXXX's request and
attempted to obfuscate any delineation between the policies with some slick language to
coax him to an exam that he was not contractually obligated to attend.'

This letter is in reference to your claims for Life Insurance Waiver of Premium
and/or Long Term Disability policy.

On January 10, 2006, deeply distressed by Cigna's repeated games, Mr. XXXX
wrote the following in an email to Ms Latonya Puckett:

The fact that you are still trying to confuse policies and issues has reached the
point of absurdity. Policies have different language including discretionary
language. In addition, one of them is terminated. Sending out some nebulous
letter with "and/or" between two policy references is designed to confuse.....

There are far too many Cigna parties involved to keep up with and apparently
everyone isn't on the same page with terminations and policy language. I want all
communication in writing HARD COPY VIA MAIL. Any and all
communication for each policy should be sent separately.


