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Dear

Our review of your ciient's appeal for Long Term Disability benefits under the abova captioned
pofi.yi. rorpieta. To essuie there is no mlsunderstanding this is not a "leveltwo appeal," as
inat is a tarm that is used t6 roference an adminletrative two level appeal ProoeBs where the
seconO appeal is required by the policy for exhauetion of your administrative rernedles. You
eitrausteb'your client's administrative iemedies with the first appeal; thie is. a voluntary.appeal
n"iio, electEd to exercies but is not requlred. PlEasa notethe adverse claim determination
fettir ot.tanuary 30, 2002 does state that you had exhausted your administrative remedies.
Please refer to ihe prior adverse determination letters for reference.

Under the above poticy your client will be entitled to Long Term Disabllity Beneflts as long-as
vou meet the definitiori 6t fotat Dieability: For Long Term Dieability Beneflts the policy defines
iotal Disability or Totally Dieabled ae:

An Employee will be coneidered Totally Disablad,. if because of an lnjury or Sickness;
the Employee is unable to perform the essential duties of his or her occupation.

Afier Disabllity lncome Payments have been payablg lor 24 month6, an Employee will

be consldered fotatty OisiOteO only lf because of Injury or Sickneae, the Employeo is

unable to perform thi eseential duties of any ocrupition for which the Employes ie or
may r€aeonable become qualifled basod on the Employee's education, training or
exPerience

We have rnade a ctecision to uphold the previous denial. The decision to uphold the denial of

Gnerit* iE based on the policy language and altof the documents contained in the claim file'
viewed ae a whole'
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