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Dear

Thanks you for your e mail of 12/22/2006. I'm not sure if my Out Of Office notice goes to
senders from outside of our internal system or not, in any event I was out of the office until
today. -

Due to your assertions in the e mail, I reviewed the file. I apologize for any confusion but I
assure that there are not any intentional delays occurring from the appeal team. Ido
apologize that it was overlooked to send a compliance letter on 12/22/2006 advising that we
are waiting on the medical review of the file.

It appears from your 11/20/2006 letter that you may not understand from our prior letter
that the entire medical file as identfied to you in the 11/13/2006 letter has been sent to an
independent medical reviewer.' The use of the word “review” by other persons in other
contexts does not prohibit the administrative appeal team from having an independent
objective medical review of the medical file as referenced.

We advised you in the 11/13/2006 letter that we would not be able to complete the above
referenced review in 45 days and that we were requesting the permissible extension of 45
days as allowed by ERISA. The timing as documented in the file is receipt of the appeal on
10/13/2006, extension request of the additional 45 days by the referenced 11/13/2006 letter
with the time from 11/13/2006 to 11/222/2006 tolled ( 9 days) while waiting on the reply
from you to the 11/13/2006 request to confirm that the medical information was complete.
That would make the applicable decision date January 19, 2007. In any event we will make
the appeal decision as soon as possible upon the receipt of the report from the independent
reviewer.
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Please consider me as the primary point of contact for any future matters.

Sincerely,

Gary D. Person



